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RULES GOVERNING QUALIFIED MAF PHYSICIANS 


TITLE I: INTRODUCTION 

Rule 1. The Purpose of These Rules. These Rules govern the operation and 
implementation of the network of Qualified MAF Physicians in the Settlement Program 
established under Section 6.5(a) of the Settlement Agreement, which requires the 
Claims Administrator to "establish and maintain a list of Qualified MAF Physicians 
eligible to provide Qualifying Diagnoses" and that "each Qualified MAF Physician shall 
be approved by Co-Lead Class Counsel and Counsel for the NFL Parties." The Special 
Masters and the Claims Administrator acknowledge that for the remaining 63-vear life of 

the Settlement Program, the vast majority of Claims will derive from an MAF 

Examination, and that, therefore, the Settlement Program cannot exist without the 

voluntary participation of Qualified MAF Physicians. The Special Masters and the 

Claims Administrator have a responsibility to ensure that Retired NFL Players continue 

to have access to quality physicians at costs that are not prohibitive. 

Rule 2. Adoption of These Rules. The Special Masters have adopted these Rules in 
the exercise of their duties pursuant to their appointment by the Court in its July 13, 

2016 Order (Document 6871). The Special Masters may amend these Rules at any time 
sua sponte or after request by Co-Lead Class Counsel, the NFL Parties or the Claims 
Administrator and such input from Co-Lead Class Counsel, the NFL Parties and the 
Claims Administrator as the Special Masters deem appropriate. 

Rule 3. Definitions Used in These Rules. All capitalized terms used in these Rules 
have the meanings given to them in the Settlement Agreement. In addition: 

(a) : W\P-Leadefship-GouneitLmean&-the-advisoFv-aroup-Qf-two- or-more- AAR 
membefs^deeefibed'm*Rule-2^T 

(b) "BAP Test Battery" means the neuropsychological test battery prescribed in 
Ex. 2 to the Settlement Agreement used in the Baseline Assessment Program. 

(c) "Claim" means any Claim Package (or portion of a Claim Package) submitted 
to the Claims Administrator seeking or relating to a Monetary Award or Supplemental 
Monetary Award, or a Derivative Claim Package (or any portion of a Derivative Claim 
Package) submitted to the Claims Administrator seeking a Derivative Claimant Award. 

(d) "Examining Neuropsychologist" means the neuropsychologist to whom a 
Qualified MAF Physician has referred a Retired NFL Football Player for 
neuropsychological testing and evaluation or the neuropsychologist who conducted 
previous neuropsychological testing on the Retired NFL Football Player on which a 
Qu alified MAF Physician is permitted to rely under the Settlement Agreement, these 
Rules or as directed by the Claims Administrator. 

(e) : "MIAF Examination" means the in-person examination and evaluation of a 
Retired NFL Football Player by a Qualified MAF Physician and-the-efevision for the 
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purpose of an independent diagnosis and the other actions required by these Rules,-as 

4-a Claim: 


(f) "MAF Steering Committee" means the advisory group of up to 10 Qualified 
MAF Physicians described in Rule 24. 


(g) "Portal" means the online system created by the Claims Administrator for the 
exchange of materials and information between Qualified MAF Physicians and the 
Claims Administrator in the Settlement Program. 

(h) "Settlement Agreement" means the Amended Class Action Settlement 
Agreement dated as of June 25, 2014, as amended on February 13, 2015 (the 
"Setllement Agreement") and approved in the Court's May 8, 2015 Amended Final 
Approval. Order and Judgment (Document 6534). 

(i) "Settlement Program" means the program for benefits for Settlement Class 
Members established under the Settlement Agreement. 

(j) "Special Master" and "Special Masters" mean any one or both of the two 
Special Masters appointed by the Court in its July 13, 2016 Order (Document 6871) or 
appointed in any subsequent Order of the Court. 


TITLE II: ENGAGEMENT AND TRAINING 


Rule 4. Execution of Participating Qualified MAF Physician Agreement. The 
Qualified MAF Physician must sign the Participating Qualified MAF Physician 
Agreement and return it to the Claims Administrator within 60 days after the Claims 
Administrator sends the Agreement to the Qualified MAF Physician, unless the Claims 
Administrator extends that period. 

Rule 5. Required Education Before Rendering Services as a Qualified MAF 
Physician. The Claims Administrator will adopt and issue such checklists, newsletters, 
guidance documents, training materials and other informational materials and 
methodologies as it determines will assist Qualified MAF Physicians in the 
understanding and application of the Settlement Agreement and compliance with its 
terms. 8efore conducting MAF Examinations of any Retired NFL Football Players, a 
Qualified MAF Physician must: 

(a) Review and become familiar with: (1) these Rules; (2) the Qualified MAF 
Physician Manual; and (3) any other materialsO provided by the Claims 
Administrator; and 

(b) Participate in orientation and training sessions as directed by the Claims 
Administrator, 

Rule 6. Continuous Education. A Qualified MAF Physician must participate in ongoing 
and refresher training at the direction of the Claims Administrator to maintain 
understanding of the Settlement Program diagnostic criteria and learn about 

; 2 : 








Case 2:12-md-02323-AB Document 10607-2 Filed 05/10/19 Page 4 of 14 


developments in the Program affecting service as a Qualified MAF Physician. The 
Claims Administrator will attempt to provide courses that qualify for continuing medical 
education (CME) credits in the Qualified MAF Physician's jurisdiction. 


TITLE III: GENERAL PROCEDURES 


Rule 7. Publication of Status as a Qualified MAF Physician. A Qualified MAF 
Physician may publicize his or her status as a Qualified MAF Physician in 
announcements, on a website and in promotional materials, in a professional manner 
and using content approved by the Claims Administrator or as approved by the Special 
Masters. Others may use such content to publicize the Qualified MAF Physician 
network and Qualified MAF Physicians with the permission of the Special Masters, No 
person or party other than the National Football League or appropriate Member Club 
may make any use of the logos or other tradename or trademarked materials of the 
National Football League or any Member Club.. 

Rule 8. Scheduling of MAF Examinations with Settlement Class Members. 

Except as modified by these Rules, a Qualified MAF Physician may follow his or her 
normal policies for scheduling, sending reminders and communicating with the 
Settlement Class Member relating to an MAF Examination. 

To implement the specific recommendation made by Seeger Weiss LLP: 

Rule 9.150-Mile Rule for MAF Examinations. The Claims Administrator and Special 
Masters encourage Retired NFL Football Players to obtain an MAF Examination of-a 


in a medical office or facility by 



a Qualified MAF Physician whose-practiceis located within 150 miles of the Retired 
NFL Football Player’s primary-residence. There are many reasons for this advice, not 
least of which is the medical and health benefit to the Retired Player of returning to th at 

MAF physician for re-evaluation and treatment in the future. Therefore, choosing an 

MAF physician geographica l ly close is a help, not a hindrance to the Retired Player. 

Many Retired Players will not receive a Qualifying Diagnosis upon, a first, examination. 

Rather, the neurodegenerative diseases from which some Retired Players suffer are 

progressive in nature and reguire careful monitoring over time. The overall purpose Of 

the Settlement and MAF Program is to facilitate and encourage the medical monitoring 

process, The 150-Mile Rule is not mandatory but encouraged for the following reasons: 
ArQiafife4MAF^ystelaiH^a^not perferfr^rMWA^ex^n^ 





(a) ANo-Qaaiified-MAF-Rhysidan-within-150-Miles:-No-Qualified MAF Physician 
is-located reasonably close to a Retired Player’s home is more easily 
accessible to the Retired Player over time within45Q-miIes-of-the-Retired-NF-L 
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(A- Establishing a Doctor-Patient Relationship with an MAF physician who is 
reasonably close geographically will help create a long-term medical care 

relationship that should and often does help the Retired Player. 4-The-Retired 



(CL 

(d) Qther-Gircumstances;-SuGhotJw-GircumstanGes-thatrinthe-Glaim^6 


Admlf^tfatofePlayer^d msfettoR Avaffan Uifh&xGe ptio mtcMhe-15 Q - M i leTLuJ 9 t 

Every MAF Qualifying Diagnosis, regardless -of location, shall be reviewed on its merits, 

with a focus on the accuracy of the diagnosis. The 7-and-the-number of miles between 

the Qualified MAF Physicians office and the Retired NFL Player’s primary residence 


Rule 10. Neuropsychological Testing. 

(a) Appropriate Neuropsychologists: If neuropsychological testing is required 
as part of the MAF Examination, of a Retired NFL Football Player, the Qualified 
MAF Physician should use m ust-refer-theTlettrechNFUFootbatt-Ffayef-to-an 
Examining Neuropsychologist who: (II) is a Qualified BAP Provider; or (2) the 
Claims Administrator previously has approved use of the neuropsychologist by 
the Qualified MAF Physician as an Examining Neuropsychologist. 

(b) : 60-Mtte-Rule for Examining Neuropsychologists: The practice 
examination by an o f-tbe-Examining Neuropsychologist must be-locatedAvithin-50 

occur in an office or medical facility of that practice. An Examining 
Neuropsychologist may net-perform the examination in a location other than his 
or her regular practice as long as that location is used by another 
neuropsychologist or neurologists approved under the BAP or MAF 
prQqrams withQulorior-apprQval-from th&^aiRFrsnAdministratQF^he-Glaims 
AdministfateAhas-disGfetiGn-toArant-exceptiGRS-to-this-general-rulerupon-fequest 
by-a^uatifie^^AFd^iyeiGiarMwder-theereumstanGeS'Set-feftMfFRule^eToF 
exeeptioas^oihe-I^O-Mne-R^eToi^QualPfied-MAF-Rhysietfms^an^&uch 
exse&ttoas-shalkiQt-be-enfeaBonabtv^thheld , 

(c) Previous Neuropsychological Testing: If the Qualified MAF Physician 
receives results of prior neuropsychological testing performed by a Qualified BAP 
Provider, the testing must have been performed within one year before the date 
of the Qualifying Diagnosisjf the Qualified MAF Physician, receives results of 
neuropsychological testing performed by a neuropsychologist other than a 
qualified BAP the^eurepsvohQlQgist-to^homThe-theLQualified MAF Physician 
refetred4he-RetiFed-NFL-FootbalhRiayeho^a-QuaHfed-BAP-Prev!deFH>F-tf 

n © y fQp&y eh ologica Ue&tin g- was-peffefmad-mofe-tha fv a y ea^fe&f 0 Fe-the-date-of 
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lhe-Qualifyif>g-E)iagn0siM^&-Ouatified MAF-PhysfdaH-must contact the Claims 


Administrator before using the results. 



>-a 



<x>ntemporaneous-neuropsyGhologicaf-testing) when rendering a Qualifying 
Diagnosis. 

(cl) Use by a Qualified MAF Physician of Reports from the Examining 
Neuropsychologist: A Qualified MAF Physician is to consider the conclusions of 
an Examining Neuropsychologist but is to determine what weight to be given to 
them, based upon the Qualified MAF Physician's sound medical judgment. ILf the 
Qualified MAF Physician disagrees with the conclusions of the Examining 
Neuropsychologist, the Qualified MAF Physician should confer with the 
Examining Neuropsychologist, make a diagnosis based on his/her t he-sound 
medical judgment jini-of-theQualified-MAF-Phvsiciamand-expiain te-the-Glaims 
Administrator-the basis of the diagnosis in his/her diagnostic report . 

Rule 11. Information on All MAF Appointments. A Qualified MAF Physician will 
provide the Claims Administrator information about each MAF Examination, including 
the Retired NFL Football Player's name, the date of the appointment and the result of 
the appointment, including whether he or she found a Qualifying Diagnosis or no 
diagnosis, v/hat the diagnosis was, if any, whether additional testing is needed before a 
diagnosis can be rendered, and such other information and records as required by the 
Claims Administrator. These records shall remain confidential. Under no 
circumstances shall any of these medical records be made available to the Parties. 

except to the extent they become available separately though a filed claim by the 

Retired Player. 

Rule 12. Information on Charges and Insurance. The Qualified MAF Physician will 
provide to the Claims Administrator complete, accurate and current information 
regarding: (a) the fee and types of expenses charged by the Qualified MAF Physician 
for an MAF Examination; (b) whether the Qualified MAF Physician accepts insurance for 
an MAF Examination; and (c) v/hether the fees and charges vary depending on whether 
the Retired NFL Football Player has insurance or is self-pay and, if so, in v/hat respects. 

Rule 13. Avoidance of Questionable Practices. A Qualified MAF Physician must 
perform all actions relating to the Settlement Program to the best of his or her 
professional ability and integrity and avoid any impropriety or the appearance of 
impropriety. In addition to that general standard, a Qualified MAF Physician specifically 
cannot: 

(a) Accept from a Settlement Class Member or his or her lawyer, law firm or any other 
person or entity any payment (except for the provision of services rendered), gifts, 
trips, dinners, entertainment, or anything else of value that could be perceived as a 
conflict of interest; 


(b) Be influenced in his or her methodology for performing MAF examinations or 
rendering diagnoses by a Settlement Class Member's lawyer, lav/ firm or any other 
person or entity; 
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(c) Communicate solely with a Settlement Class Member’s lawyer, lav/ firm or any other 
person or entity to-the-exelusieft without the permission, of the Settlement Class 
Member, except with regard to administrative items such as scheduling or medical 

Administrator; 


(d) Predict, guarantee or assure the Settlement Class Member or his or her lawyer, law 
firm or any other person or entity, before examining the Retired NFL Football Player, 
that he or she will render a Qualifying Diagnosis; 

(e) Enter into an agreement, contract, business or financial arrangement with a lawyer, 
law firm or any other person or entity regarding the evaluation of a Settlement Class 
Member other than for the payment of the usual and customary charge for the 
medical examination; 

(f) Sign a Diagnosing Physician Certification Form for a Retired NFL Football Player 
whom he or she did not personally examine; 

(g) Allow a Settlement Class Member or his or her lav/yer, law firm or any other person 
or entity to complete a Diagnosing Physician Certification Form on behalf of a 
Qualified MAF Physician or for the Qualified MAF Physician to sign , except to the 
extent the work is administrative and performed under the instruction and oversight 

of the MAF Physician ; 

(h) Refer or recommend a lav/yer, lav/ firm or any other representative or entity to a 
Settlement Class Member; 

(i) Use the information learned during an MAF Examination in his or her research, 
writing, or other professional activities without the express prior v/ritten permission 
from the Claims Administrator; 

(j) Conduct an MAF Examination at a location other than a standard treatment or 
diagnosis setting (e.g., hotel rooms) without the express prior v/ritten permission 
from the Claims Administrator; or 

(k) Conduct an MAF Examination or render any diagnosis on a Retired NFL Football 
Player represented by a lav/yer or lav/ firm for whom or for which the Qualified MAF 
Physician provides services as a consulting or testifying expert v/itness , without prior 
permission, which shall not be unreasonably withheld, from the Claims 

Administrator . 


A Qualified MAF Physician who engages in any of the actions prohibited by this Rule 
must report them to the Claims Administrator immediately. After considering such report 
and any such information the Claims Administrator receives in any manner, the Claims 
Administrator may terminate the Qualified MAF Physician immediately from participating 


in the Program^ 

receives-to-the-Qualffie4-MAF-Phvsieian-and-to-Co-Lead-Class-Counset-anctGounsel-foF 

I t! Unfarma I 1 inn r A rfl i uflf i plri rH u rn i f tH fin fi□ 1 

I |\gq[J UirifTi viTriMU vr I IgvOITPy QUIviiy vyrfTTtrvI Higilf 
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fma^etwifo st a nd i ng 


excep t to th e e xt eH^he^efraviOF^Mhe-QuaN fied MA^Phvsicla 

ft If 


TITLE IV: PERFORMANCE OF MAF EXAMINATIONS 

Rule 14. MAF Examinations of Retired NFL Football Players. A Qualified MAF 
Physician must perform MAF Examinations in accordance with: (a) the Settlement 
Agreement, including the Injury Definitions in Exhibit 1 to the Settlement Agreement; (b) 
these Rules; (c) the Qualified MAF Physician Manual and any other instructions and 
materials provided by the Claims Administrator; and (d) sound medical judgment. A 
Qualifying Diagnosis rendered by a Qualified MAF Physician must comply with (a) 
through (d) of this Rule and must be based on the Qualified MAF Physician’s 
independent assessment of the Retired NFL Football Player and analysis of any testing 
results and applicable medical and other records concerning the Retired NFL Football 
Player. 

Rule 15. Employment Activities of the Retired NFL Football Player. As part of an 
MAF Examination, a Qualified MAF Physician must obtain from the Retired NFL 
Football Player and any person serving as an informant providing information about the 
Retired NFL Football Player complete information regarding any employment and 
business activities in which the Retired NFL Football Player is involved at the time of the 
MAF Examination and/or during the five years preceding the date of the MAF 
Examination. 

Rule 16. Activities of the Retired NFL Football Player Outside the Home. As part of 
an MAF Examination, a Qualified MAF Physician must obtain from the Retired NFL 
Football Player and any person serving as an informant providing information about the 
Retired NFL Football Player complete information regarding any social, community, 
recreational or other activities by the Retired NFL Football Player outside the home 
around the time of the MAF Examination, whether these activities have changed over 
the five years preceding the date of the MAF Examination and, if so, how they have 
changed. An informant must explain in detail the informant's relationship with the 
Retired NFL Football Player. 


TITLE V: QUALIFYING DIAGNOSES 


Rule 17: Submissions to the Claims Administrator on a Qualifying Diagnosis. If 
the Qualified MAF Physician determines that the Retired NFL Football Player has 
Qualifying Diagnosis, the Qualified MAF Physician must document the Qualifying 
Diagnosis and submit to the Claims Administrator: (a) a completed and signed MAF 
Diagnosing Physician Certification form; and (b) all medical records supporting the 
Qualifying Diagnosis, including: (1.) a report summarizing and explaining the Qualified 
MAF Physician’s evaluation of the Player, the conduct of the MAF Examination and the 
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basis for the finding of a Qualifying Diagnosis; (2) any CDR questionnaire/worksheet 
completed by the Qualified MAF Physician or the neuropsychologist for evaluating the 
Player's functional impairment; (3) an documentary evidence or third-party sworn 
affidavit corroborating the Player’s functional impairment that the Qualified MAF 
Physician reviewed in making the diagnosis; (4) any neuropsychological testing 
evaluation the Qualified MAF Physician reviewed or- and relied on to make the 
diagnosis; (5) any historical medical records from other healthcare providers and any 
other records and materials the Qualified MAF Physician reviewed ef- and relied on to 
make the diagnosis; (6) any other imaging or test results the Qualified MAF Physician 
reviewed ef- and relied on to make the diagnosis; (7) such other explanations and 
materials as the Claims Administrator may reasonably require in connection with all 
MAF Examinations or with respect to a particular MAF Examination. Each Qualified 
MAF Physician must preserve all supporting medical records relating to the Qualifying 
Diagnosis for the longer of (a) 10 years after the date of the examination resulting in the 
Qualifying Diagnosis or (b) the period of time required under applicable state and 
federal laws. 

Rule 18: Provision of Results to the Retired NFL Football Player. Upon the request 
of a Retired NFL Football Player or his authorized representative or attorney , a Qualified 
MAF Physician will give a copy of the MAF Diagnosing Physician Certification form and 
related medical records to the requesting party. 


TITLE VI: ADDITIONAL PROCEDURES FOR LEVEL 1.5 AND LEVEL 2 

QUALIFYING DIAGNOSES 


Rule 19. Neuropsychological Testing Used for Qualifying Diagnoses of Level 1.5 
Neurocognitive Impairment or Level 2 Neurocognitive Impairment. If a Qualified 
MAF Physician determines that the Retired NFL Football Player has a Qualifying 
Diagnosis of Level 1.5 or Level 2 Neurocognitive Impairment, the neuropsychological 
testing evaluation submitted to the Claims Administrator on the Retired NFL Football 
Player must identify the tests that were administered by the Qualified MAF Physician 
and/or the Examining Neuropsychologist and must include raw scores, scaled scores 
and T scores from those tests. 

Rule 20. Qualifying Diagnoses that Deviate from the BAP Diagnostic Criteria. To 
the extent that a Qualified MAF Physician and/or the Examining Neuropsychologist 
making a Qualifying Diagnosis of Level 1.5 or Level2 Neurocognitive Impairment uses 
diagnostic criteria that differ from those set forth in the Settlement Agreement for 
Level 1.5 (i.e., early dementia) or Level2 (i.e., moderate dementia) Neurocognitive 
Impairment diagnosed in the Baseline Assessment Program, the Qualified MAF 
Physician must explain in his or her written diagnostic report why in his or her judgment 
the diagnosis rendered is generally consistent m-writing r in-the-methocfprescribedby 
ij ne ^[ a i m ^Admini&tratGi^Rd404he-&atisfaGtior>ef4he-Glaim&Admmi&tratQFrany 
devtatioiyfrom-with the BAP diagnostic criteria and BAP neuropsychological test 

neee&sary-ta-provide-a-cQfnplete-explanatien- Under FAQ 100, the "generall y 
consistent” standard allows D deviation from the BAP diagnostic criteria and BAP 
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neuropsychological protocol. Under this new rule, the MAF physician is required to 

explain, for example: GOGyFs-aRd-af^&xolaffatiQfh-must be Pfovided-whem 


(a) gAP-Test-Batte ACiesultSAwhv the diagnostic result is fa enarajlv consistent' 1 wjth BAP 
diagnostic criteria, even though it deviates from the exact scoring system required ,- The-Retired 
N RA-Football-PfaveF-vyas-admiafstered-the-Gompiete- under the jBAP Test BatteryAised-in-the_ 
Baseline^ssessmentRfGgFam-and-the-fesulting-test-&eoFes-de-not-meelthe thresholds 

^eGessary tip Q 9 

(b)ja) Vyhv the diagnostic result is u generaHv mnskfent” with BAP diagnostic criteria _ 

even though the t nGompiete-BAP-Test-BattervATthe neuropsycho[o/\[ca[ t_est_batt_ery 
administered to the"Retired NFL'Football Player was not exactly and precisely the " ~ 
same as the t he-Goroplete-BAP Test Battery and/or T 

(o) Add iti onal T e sting: Tho n e u re p s yoho tegieaMe sts admin is tered to th o R e t i r e d NFL 

fd)(b) Ps^PFiTvance-Vallditv-Testingif-Tbe-Retir^d-HFt^FoolbalFPtayer-was-ass^ned 
performance validity testing, in substance and/or in scoring, was not exactly and 

precisely the same as reouired by the BAP test battery. sGorefreResuite fndisatiina 


validity-measures-in-the-neufopsyohologiGal-test-battery-and/or-whereThe-applioation 
of th e c limeai-Griteria for-assess i ng p @rformanse-validity-yndei^SIick-ef aA-othefwtea 
indica t e s that th e-tesVdata-may-o 
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(eTQther-CirGumstanGe&f-The- IT for anv reason, the Claim Package presents olher 
matters that the Claims Administrator determines deviate from the diagnostic criteria 
set forth in the BAP inj ur y Definitions, the Claims Administrator may reguest 
additional information and an explanation from the MAF physician regarding those 

matters. S ettfement-Agreement-and/OApfesent-signifieant-guestion&-abQut-the 


Ffeyfep&yGketogi&tr 

This Rule 20 recognizes that successful implementation of the Settlement requires that 

Su6ces&futiFnplementation-of T the-Setttement-Agfeement-reguires.-that-MAF physicians 

have the freedom to use their best clinical judgment in evaluating a Retired Player and. 

therefore, mamtarrMhe-freedom-to-oeFformTheiF-Qbiigatioas-to-otaveFS-ancTto-the 

Settleffl&Rt^Fearam^-TbefefereT-nothina in this Rule 20 or in anv of these Rules shall 

give the Claims Administrator. AAP t AAPC^tha-AAP4eadeFshrgHGoynd1.. or the MAF 

Steering Committee, the discretion to unreasonably burden MAF physicians in the 

performance of their obligations and in the exercise of their sound medical judgment. 
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TITLE VII: ASSISTANCE BY THE CLAIMS ADMINISTRATOR 


Rule 21. Analysis of Claims Based on Diagnoses from Qualified MAF Physicians. 
The Claims Administrator monitors Claim Packages received based on Qualifying 
Diagnoses made by Qualified MAF Physicians to assess and assist with compliance 
with the Settlement Agreement and these Rules. 
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Rule 22. Assistance by the Claims Administrator in the Operation of the Network 
of Qualified MAF Physicians. The Claims Administrator assists in the operation of the 
network of Qualified MAF Physicians by these actions: 

(a) Portal Activity: Monitors the use by each Qualified MAF Physician of his or her 
Portal v/ith the Claims Administrator, provision of appointment information, 
scheduled and reported appointments, and the other matters covered by these 
Rules. 

(b) Complete Claim Packages: Analyzes any questions raised in its Claims Review 
regarding provision by Qualified MAF Physicians of complete materials and 
explanations on Qualifying Diagnoses and other matters affecting compliance v/ith 
the Settlement Agreement and these Rules. 

(c) Claim Outcomes: Analyzes the outcomes in Claims Review, Audit and 
Monetary Av/ard Appeals on all diagnoses made by a Qualified MAF Physician and 
any feedback from the AAP and AAPC on any claims they have reviewed involving 
Qualifying Diagnoses made by Qualified MAF Physicians. 

(cl) Public Information: Monitors public statements, publications, or general 
mentions about the Qualified MAF Physicians on the internet and investigates 
potential violations of the Participating Qualified MAF Physician Agreement or ethical 
issues. 

(e) Inquiries from Settlement Class Members: Follows up on questions from 
Settlement Class Members and their representatives regarding the operation of the 
network of Qualified MAF Physicians. 

(f) Issues Raised by the Court, Special Masters or Parties: Follows up on 
questions and suggestions regarding scheduling, availability, or other aspects of the 
delivery of services by Qualified MAF Physicians as raised by the Court, Special 
Masters, Co-Lead Class Counsel and/or counsel for the NFL Parties. 

Rule 23: MAF AAP Advice4eadership-Cotmcib Two or more A AP-Mmembers of the 
MAF steering Committee, set forth below in Rule 24. may shalt-serve from time to time 
ae-the-Ciaims-Administfator-s-AAP-Leadershi|>CounGii-to provide the Claims 
Administrator advice and assistance on any-medical issues arising in the diagnostic 
work submitted by other monitorina-of-the-work-of-Qualified MAF Physiciansjn 
connection with Claims. The Claims Administrator shall designate the MAF physicians 

based on their demonstrated expertise in the MAF program . These-membere-ehalf 



demand-review-bythe-AAR-Leadership-Council-ancl-any-reviewthatoGGnre-shaU-be-at 

the-sole-discretion-of-the-Claims-Administrator-.-The-Glaims-Admieistfatof-arevT-aUte 


Qf-an-MAF-Diagnesine-Phvsieian-QertifiGation-formT-and/oRnavT-at-its<Hscretionrreouest 

assistanGe-from-the-AAP-beadership-CeuaGiUAdvioe-orassistanGe^provided-bY-the 
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or-coRclusion-reached^y-the-MPLeadershiR-CounGil-mustl)e-noR-anonvrnou&-and 

fulivdisdQsed-and-tfansRareRtTo-the-GlaimantT-his-per6Qnai-fepfesentativeT-hi&-dQGtQrs7 

aRdhteattemevs-randtlwshalLhave-the-fight-to-fespQnda-After-feGeipt-of-ali 


documentat i on data uoo n-w fr l e l vfe 


revieW'-of-spe6ifiC-Glara}s-eR§foups-of6fa?ros-at-the-ClairRs-AdrRinistfator-s-request-to 


&tated4f^lne^iagnos[na Physidan-GertifiGatiofhfQrm ^MQ-AAP-Leadefship-CQbmdt 
6tol4ave-no-autheRtv-for-cietefroining-^ornRliaRGe^vM3uaiiftecN\/IAF-Pfw&iGiaR&-vvith 

the-SeUlemeRt-Agreemeat-anctthese-Rulec-and-shaij-aot-usurp-the-fesponsibility-oMhe 


Qlainrs AdminislratoMo-assess-Glaims-and-tofeview-and-monitoMhe-Oualified-MAF 

PhvsiGians^- The-AAF4eader6hip-CoundMe-aptAjated-bv-and-werks-at-the-Claims 


Rule 24: IVIAF Steering Committee. The Claims Administrator may be assisted by a 
group of not more than 10 Qualified MAF Physicians who serve as the Claims 
Administrator's MAF Steering Committee to render advice and assistance on providing 
peer-to-peer feedback to Qualified MAF Physicians and suggestions to the Claims 
Administrator on how to improve the operations and performance of the network of 
Qualified MAF Physicians. St eering 



The MAF Steering Committee is appointed by and works at the Claims Administrator's 
direction, as overseen by the Special Masters. 


Rule 25. Follow-Up Actions with a Qualified MAF Physician. 

(a): Additional Guidance: If an operational or performance issue identified by 
the Claims Administrator is one on which the Qualified MAF Physician may 
benefit from additional guidance or training, the Claims Administrator reviews the 
matter with him or her and provides any needed refresher training or instructions, 
with input and involvement by a member of the AAP Leadership Council and/or 
the MAF Steering Committee-as-appropnate at the sole discretion of the Claims 
Administrator . Involvement bv the selected MAF physicians AAP-Leadersfe 
Council and/or the MAF steering Committee shall be limited to medical issues 

only, and at no time shall any member of the MAF AAR-Leadership Council 

and/or the MAF steering Committee attempt to pressure the Qualified MAF 

Physician or second-guess a clinical determination. Such training may be done 

_livein-person, by phone, or online, depending on the issues and physician 

involved. If the Qualified MAF Physician is also a Qualified BAP Provider, the 
Claims Administrator consults with the BAP Administrator on all matters involving 
that physician to coordinate the Claims Administrator's analysis and response. 
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(b): Changes by the Qualified MAF Physician: If, after such consultation or 
training described in Rule 25(a) occurs, a Qualified MAF Physician determines 
he or she would like to change a diagnosis already made-and-the-Claims 

been-paki, the Claims Administrator may place an MAF Monitoring Hold on the 
claim to stay issuing notices or denials or payments on the claim. Under this 
Rule 25, it is the responsibility of the Claims Administrator to consult, instruct, 

and/or train the Qualified MAF Physician before granting a Monetary Award. 

After receiving any such changes from the Qualified MAF Physician, the Claims 
Administrator will process the claim according 
replaeemenFof-previous-noticesHSSuedon-the-dairo. Neither the Claims 
Administrator, the AAP Leadership Council, nor the MAF Steering Committee 
may at any time direct a Qualified MAF Physician to alter a diagnosis or to render 
a particular diagnosis , and if pressure to alter or determine a diagnosis occurs, 
then the Claimant and/or the Qualified MAF Physician may appeal to the Special 

Masters either by personal letter or through the Claimant’s personal 

representative or attorney . 

Rule 26. Suspension of a Qualified MAF Physician. If the Claims Administrator • 
determines there is a need to do so, the Claims Administrator may suspend the 
Qualified MAF Physician from participation in the Program for a period of up to 90 days 
by sending written notice of suspension to the Qualified MAF Physician. During the 
suspension period, the Claims Administrator will add a notation to the Qualified MAF 
Physician's name on the list of Qualified MAF Physicians posted on the Settlement 
Website to explain that the Qualified MAF Physician is suspended and is not authorized 
to make Qualifying Diagnoses or sign Diagnosing Physician Certification Forms as a 
Qualified MAF Physician v/hile suspended. The Claims Administrator will not accept any 
Qualifying Diagnoses based on examinations during a suspension period. Any 
Settlement Class Members the Qualified MAF Physician sees or communicates with 
during this period of suspension must be informed that his or her privileges have been 
suspended and that he or she is not qualified to render Qualifying Diagnoses in support 
of Claims. On or before the end of the suspension period, the Claims Administrator will 
restore the Qualified MAF Physician to active status on the posted list or take such 
other action as the Claims Administrator determines appropriate , except that the Claims 
Administrator may not damage the reputation of the Qualified MAF Physician, pra 

former Qualified MAF Physician, except to report any criminal or fraudulent behavior to 

the State Medical Board . 

Rule 27: Termination of a Qualified MAF Physician. The Participating Qualified MAF 
Physician Agreement provides that either party to that Agreement may in its sole 
discretion terminate the Agreement by providing 30 days' prior v/ritten notice to the other 
party. Under this provision, the Claims Administrator may terminate the Qualified MAF 
Physician from participation in the Program by giving the Qualified MAF Physicians 
v/ritten notice with a termination date 30 days after the date of the notice. In that 
instance, the Claims Administrator adds a notation to the Qualified MAF Physician's 
name on the list of Qualified MAF Physicians posted on the Settlement Website to 
explain that the physician's appointment as a Qualified MAF Physician will end on the 
termination date. The Participating Qualified MAF Physician Agreement also allows the 
Claims Administrator to terminate a Qualified MAF Physician immediately upon a finding 
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of fraudulent diagnoses , as determined by the Special Masters after the Qualified MAF 
Physician has had fair opportunity to be heard. In the event of fraud, the Claims 
Administrator must notify any Claimant who is affected by the determination and give 

the Claimant, his personal representative, and his attorneys the option to either 

withdraw his Claim or permit review, in accordance with the above Rules. bwthe Claims 

Administrator. Anv Monetary Award claim that has been paid already may not be 

reviewed or disturbed, but — Tthe Claims Administrator has discretion to have4he-AAP 
a nd/or th e MPC review a_di a gnosis by a terminated Qualified MAF Physician on any 
Monetary Award claim that has not been paid to determine whether the Settlement 
Class Member qualifies for a Monetary Award and then issue such notices as are 
appropriate. 
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